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|?] Logging on to Snooper Logging on to Snooper 4.0

----- @ Viewing the Status Log
i@ Subscriber General Information

% Subscriber Call Forwarding Toe! Snooper 40
i@ Subscriber Roaming * |niroduction
@ Subscriber Voice Mail (HLR) « Procsdus
i@ Subscriber Authentication
@ Voice Mail Introduction  After you acoes s Snooper, you must log on. This topic tells you how to log
- AMA Search on to Snooper.
@ Visitor Location Registration (VLR)
0 Call Trace Procedure Ta log on to Snooper, follow these s teps:

i@ A-Number

1 From the SnooperiWeb Log on window, type your tser name in
the User Name fisld.

@TheU!rName field & casesemsitive. Use lower case
letters.

2 Ty pe your pesswaord in the Password fizld.

@ The Psssward field b case s ensitive. Use lower case
letters.

3 Click the Logon button.

@ If this is your first time logging on, Snooper requires you to
change your pessword. Your new password must be a
imi of s ix alphs i

Result: A new log on window sppears with your log on histary.

4 Click the Click to Continue button.
Result: The Snooper Web Subsaiber-General tab appears.
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Tool Snooper 4.0

# |ntroduction
+ Procedurs

Introduction After you log on to Snooper, you canview the ststus log. This topic telk you

how to dis play thestats log.

Procedure To view the status log, follow these steps:
Step Action
1 | Logonto Snooper Web 40.

with the General tabselected.

Result: The "Main Snooper Web Subsoriber” window displays

the IMSI.

2 Click in tha MIN/IMSI fizld, and type the subs oriber number or

3 Press Enter.

Result: The general subs oriber options appear.

Click the View Log button in the lower-right portion of the
window.

Result: A log displays all of the sctions taken s ince you last

logged on to Snooper Web.
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CRE:

E Viewing Subscriber Information
E Changing the Primary ESN
E Changing the Secondary ESN
E Changing the Tertiary ESN

E Changing the Origination Major
E Changing the Terminating Major
E Changing the PIC Code

- E Changing the Hotline Type

E Viewing the Call Processing Fail

. E Changing the Long MIN Paging

ﬂ Changing Distinct Call Wating
E Changing Call Watting

E Changing Three-Way Calling

E Changing the One Number Sen

E Changing the Short Messaging
E Changing the SMS Origination
ﬂ Changing the SM3 Temination
E Adding the Data Line

E Changing the Data Line Numbe
E Adding the Fax Line

E Changing the Fax Line Number
E Adding the Altemate Line

E Changing the Atemate Line Mu
E Adding the 2MN1 Simultaneous F
E Changing the 2N1 Simultaneou:
- [7] Updating the SPANC

E Changing the Caller ID

E Changing the Caller 1D Blocking
E Changing Complete Caller D Bl
E Changing the Digital Control Chi
E Changing the Zone Motification

E Changing the Modem Pool
E Changing Call Hold

E Changing the Type Class
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Subscriber - General Tab

Tool

Snooper 4.0

Description

Use the options on this tab to change general festures concerning the
mobile numbser.

Fields and
Buttons

Clidk one of the following links for a It of

o Fisids
* Euttons
* Opfion Lizfz
= Dizplsy Aress
Mote: Any hidden or grayed out fields are not applicable for the HLR/ Switch
you are working with.
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z Changing the Primary ESN

z Changing the Secondary ESN
z Changing the Tertiary ESN

z Changing the Origination Major
z Changing the Terminating Major
z Changing the PIC Code

z Changing the Hotline Type

z Viewing the Call Processing Fail
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z Changing Call Watting

z Changing Three-Way Calling
z Changing the One Number Sen
z Changing the Short Messaging
z Changing the SMS Origination
z Changing the SMS Temination
[2] Adding the Data Line

z Changing the Data Line Numbe
z Adding the Fax Line

z Changing the Fax Line Number
[2] Adding the Altemate Line

z Changing the Atemate Line Nu
2] Adding the 2N1 Simuttaneous F
z Changing the 2N1 Simultaneou:
2] Updating the SPANC

z Changing the Caller ID

z Changing the Caller ID Blocking
z Changing Complete Caller 1D Bl
E Changing the Digital Control Chy
z Changing the Zone Motification
z Changing the Modem Pool

z Changing Call Hold

z Changing the Type Class
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Subscriber - General Tab

Tool

Snooper 4.0

Description

Use the options on this tab to change general festures concerning the
miobile number.

Fields and
Buttons

Click one of the following links for 3 list of

+ Buffons
* Opfion Liziz
» Dizpisy Arssz

Mote: Any hidden or grayed out fields are not applicable for the HLR/ Switch
you are working with.
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Tool

Snooper 4.0

# |ntroduction

# Procedus

Introduction

After you log on to Snooper, you can change the Primary ESM. This topic
tels you how to change the Primary ESN.

Tao change the Primary ESM, follow thes e steps:

1

Log onto Snooper Web 4.0

Result: The "Main Snooper Web Subs oriber” window displays
with the General tab selected.

MNote: Ifyou sre skeady logged on, click the Clear bution in the
upper-right partion of the window.

Click in the MIN/IMSI fizld, and type the subsoriber MIN or the
IMSI.

Press Enter.
Result: The genersl subsoriber options appear.

Click in the Primary ESN field, and highlight the Primary ESN.

Ty pe the new Primary ESN

Click the Down Arrow in the format fisld, and select the des ired
numiber format for the new ESN.

Click the Update Subscriber button.

Result: The Status Log indicates the subsoriber updste is
complete.

Click the Clear button to clear the subs oriber information.
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