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Executive Overview

1. Executive Overview

The Insurance Management System (IMS) is part of the overall Trade Risk Services
(TRS) architecture. IMS is a Windows® application consisting of four modules:

¢ Billing Management
¢ Invoice Management
e Revenue Management

e Security Module

IMS is intended to replace all functionalities currently provided by Velocity, a 3rd party
software application. IMS has been developed in house and is wholly owned by UPS
Capital.

General Insurance Management Process

Following is a general business process for the insurance management at TRS.

An insurance policy is created in the CDEP web application (CDEP is an
acronym for Communication, Delegation, and Empowerment Program).

Additional parameters and detailed billing information are added and saved in
the Billing Management module.

Shipping information and package level detail (PLD) are obtained from the
UPS Common Billing Layout (CBL) billing file for the shippers that are
covered under FLEX policies and the CDV program.

An invoice is generated based upon shipping information and policy coverage.

Payments are received and applied to UPS Capital accounts in the Revenue
Management module of IMS

Reports are generated based upon data contained in the IMS Billing and
Invoice modules.

All permissions for access to each module are managed with the Security
module of IMS.

The figure below indicates the general flow of processes at IMS.

Quote Detailed Invoice Payment
accepted & billing generated applied and
policy created information based upon reports
in CDEP added in BMS shipping info generated in
in IMS RMS

Figure I - 1 “Insurance Policy Process”
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1.1.

1.2.

IMS Business Process

BDMs create quotes via RFQ in SalesFunnel.

BDMs accept quotes on shippers’ acceptance.

TRS Operations creates a policy in CDEP.

CDEP feeds policy data into BMS.

Operations users enter additional policy data into BMS which creates billing
parameters for shippers.

6. PLD with shipping information is downloaded from the UPS billing files.

7. Invoice data is fed into the IMS (Invoice Management System).

8. Aninvoice is generated.
9

1

agrwdE

. Invoices are sent out.
0. Payments are received and entered into RMS.

Application Programming Information

IMS is a Windows® client server application that runs on a Windows® XP® platform. All
of the files are stored in a server named GAALPSVR0329. Execution files and client files
are all kept in IMSCLIENT.

IMSSERVER communicates between the IMSCLIENT and the GAALPSVR0329 server.
The data is stored in the SQL 2005 database server on GAALPSVR0329.

VB.NET 2005 is the development environment, and VB.NET is the programming
language.

Remoting Technology is used to communicate between client and server. The Single Call
method is used to serve the data.

TCP/IP network protocol with port 8080 is used to communicate with client and server.
Also the transport link uses binary format to transfer the objects between client and
Server.

IMS implements remoting technology for the following reasons. .NET remoting provides
an abstract approach to inter-process communication that separates the remotable object
from a specific client or server application domain and from a specific mechanism of
communication. As a result, it is flexible and easily customizable.
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The communication protocol can be replaced with another protocol, or one serialization
format can be replaced with another without recompiling the client or the server. In
addition, the remoting system assumes no particular application model. It can
communicate from a Web application, a console application, a Windows Service — from
almost anything that needs to be used. Remoting servers can also be any type of
application domain. Any application can host remoting objects and provide its services to
any client on its computer or network.

A

Remoting System »| Remoting System
Channel
2 t

(oo )
! N

Server Object Client Object

Figure 1 - 2 “Remoting System”
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1.3.

IMS Architecture

The IMS application has a three-tiered architecture that consists of multiple clients, a
single server for both application and multiple databases. Each module within the three-
tiered architecture contains the following layers:

e Presentation layer — consisting of Ul forms

e Business logic layer — consisting of functions

Data access layer — which accesses the database tables

Client

Application & Database Server

Client /// \

Client '

! OO0

Remote Technology is Data Tables
used for communication
between client and server

:

Figure 1 - 3 “Current IMS Architecture in one server environment”’

Client
\ Application > Database
Client Server < Server
/ \
Client i \
Rem(IJte Technology is EEEE
Data Tables

used for communication
between client and server

Figure 1 - 4 “IMS Architecture in two servers (application & database) environment”

Multiple clients access the server to perform tasks or return information. The application
can access multiple tables in the Database server, if necessary, and then return data to the
client. The clients never access the databases directly. The application has been tested in
both one server (both application and databases on a single server) and two server
(application and databases on two different servers) environments.
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Within the Insurance Management System there are four different modules, each with
different classes of data. The four modules are:

¢ Billing Management Module
¢ Invoice Management Module
¢ Revenue Management Module
e Security Module
All four modules follow the same basic process:

1. Ul makes a request.
2. Request is sent to the server.
e Server processes request
e Server gets data from database
3. The database server returns the data in the appropriate dataset.
4. The server returns data to the Ul.

1.4. Design Patterns

IMS application has been designed using a structural design pattern called ADAPTER.
The design pattern below has been carried over in all the IMS modules wherever

applicable.
Client Larget Target
+Raquest()
Adapter adaptee Adaptee

+Requesti) | +§w‘.n;if||:Re~q uest()
I
|
1 —

adaptes SpecificRaquest()

Figure 1 -5 “UML Class Diagram”

The classes and objects participating in this pattern are:

e Client: IMS Client

e Target: Datasets

e Adapter: IMS server class which has manager and data access class
e Adaptee specificRequest(): Common data access layer

e Adaptee: IMS databases
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1.5.

IMS Development Environment

Each module within IMS is composed of three classes:

e Executable
e Dataset

e Server

Additionally, two other classes are used:

e Common Utils — performs common tasks for billing, invoice, and revenue

functions

e UPSC Controls — developed in house

ul

Remoting Technology

Manager

Datasets

A

Data Access

Common Data
Access Layer

Database

Figure 1 - 6 “IMS Development Environment Structure”
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e The Ul class is responsible for the Ul forms. The Ul sends a request to the
server using Remoting Technology. Common Utils checks for security
whenever the Main Menu form is loaded.

e Dataset — an extra dataset is used to transport data between the executable and
the Manager. This dataset is used only when it is required, depending upon
which function is called.

e The server is composed of two sub-classes:
e Manager layer — contains the business logic and determines whether
any calculations are necessary

e Data Access layer — passes the data

e A Common Data access layer exists between the server and the database. The
common data access layer is where the dataset is filled with data from the
database. It consists of a common set of functions that are being used to obtain
data from the database.

e The Database contains the following:
e Stored procedures and functions
e Data tables

All Ul forms follow the Microsoft standard for code types:

Ul Forms
Procedure Function Events
-- Private -- Private -- Private
-- Public -- Public -- Cannot be shared

Figure 1 - 7 “IMS Forms Structure”
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1.6. Programming Style and Naming Conventions

This section specifies the naming conventions used for the files in the development
environment.

1.6.1. Ul Naming Convention

The common naming convention for all of the Ul forms is
to use the prefix: £rm

Examples:
o frmBilling
o frmEditBilling

1.6.2. Dataset Naming Convention

Each dataset file has the suffix: db
Examples:

e Policydb

e Addressdb

1.6.3. Server Naming Convention

Each part of the Server class has a different naming
convention:

e Manager class has the suffix mgr

e Data Access class has the suffix da

Examples:
e Billingmgr
e Billingda

1.6.4. Variable Naming Conventions

All variables are declared with a meaningful name.
Examples:
e PolicyNo — the Policy Number variable

e BillingType — the Billing Type variable
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1.6.5. Function Naming Conventions

All functions are given meaningful names.
Examples:

e CheckPolicyNumber

e EditPolicyNumber

1.7. Data Tables — Billing Management System

The figure below is an Entity Relationship for the Billing Management System.

Policy N
T reieD PR ServicelLevels
BillingOptions T Blacmw B |8 servicelevel 0
7 Eilloption_ID Bill_AC_NA Policy_ID
Policy_ID policy,_Prefix ServicelevelCode
BillType policy_No ServicelevelName
BillTypelption Renewal_No .
l Program_Type
PalicyStartDate
PolicyEndDate
SalesManagerID
ServicelevelData SalesRepresentative
¥ Servicel evelData_ID BillstartDate
Policy_ID BillEndDate Shippers
ServiceLevelCode PaymentMethod =PECC 2 I:P!?:pel' D
BUSLineCode BUNIndicator Policy o
PolicyType CountryCode AC N;
CoverageType StateCode AC_NA
BillType InsuranceCarrier Sl‘n_l'tddte
UnitType RPTReference Enddate
cwT TRIACowerage I
OutboundMovement TRIARate
InboundHovement O PolicyStatus
PremiumRats Createdby
MinPremiumRBate Createdon
DeductibleAmount Medifiedby
MinInsuredValus Medifiedon
MaxInsuradValue Renewed
IncrementRate Row\Version
MiscQty LoadCost:
Reference Share
ReferenceCode Terms
I RefundeffDate
RefundCancelDate

Figure 1 - 8 “Billing Management Data Tables”
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The figure below contains the tables within the Policy Data server.

account_info
AC_NR —
AC_MA
S_Address
S_City
S State
s Zip
S_Zip_Ext
S _Phone
5_Fax
B_Address
B_City
B_State
B_Zip
B_Zip_Ext
E_Phones
B_Fax
EmailAddress
ContactMName
Country
Status

PrimtInvoice

Emaillnvoice *

Policy_History
AC_MR a
Eill_AC_MNR
Policy_Mo
SalesManagerID
EillType
PolicyStatus
Program_Type
ServicelevelCode
CoverageType
UnitType
Policy Type
PaymentiMethad
AC_MA
Bill_AC_MA
PolicyStartDate
PolicyEndDate j

BDM
ID
RSM_ID
Cust_Rep_ID
Name
Home_Phone
Work_Phons
Cell_Phone
EMail
Address1
Address2
City
State
Zip
Country
Active_Ind

Country
¥ Cty_Code
Chy_MName
Ciy_No
Chy_Region

State
7 StabeCode
CountryCode
StateMame

Services
¥ Seq_No
Sarvicel evelCode

ServicelevelName

Cust_Rep
7

RSM_ID
Mame
Home_Phone
Work_Phone
Cell_Phone
EMail
Address1
Addressz
City
State
Zip
Country
Active_Ind

DeleteShipper
Shipperio

Figure 1 - 9 “Policy Data Server”
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1.8. Data Tables — Invoice Management System

Executive Overview

The figure below indicates the tables used by the Invoice Management System module.

Pre_InvoiceData

Billweekends Invoice_Satup
§ WeekD 7 El_AC_NR

BillwWeekendProcess LockProcess

Invoice Process
F Promsshame

Invoice * : Invoice_Detail *

F Imeoice D B IrvecicaDetsl 1D -

' | Irrwoice 1D ¥
a4 k|

CustomerBalance

Inwoice Bordersau_Detail

Invoice_BRordereau_Detail_Updated

PolicyState

Invoice_InsShipper RRDD

Invoice Bordereau PWTX_Crawford
IIrwoi[:ejordereau_,&lmmryr_Updated
billshipnum

billshipnum_complete

Invoice_JE_Detail

Figure I - 10 “Invoice Management System Data Tables”
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1.9. Data Tables — Revenue Management System

The figures below indicate the tables used by the Revenue Management System module.

Bank *
¥ Bankcode
1
)
Opencheck *
@ Check_ID L
l o}
=0 ——= 0"
CashCheck *
% Check_ID
bankcode
OO ——
Refund_data * l
% Refund_ID S &
Check_ID
Voidcheck * )
¥ Check_ID ﬁayment
¥ Voidcheck_Date ki ¥ Payment_ID
¥ V_Amount . Check_ID

s

Suspense *
¥ Suspense_ID
Check_ID

-
Badcheck *
@ Check_ID

$ Badcheck_Date
¥ B_Amount

Figure 1 - 11 “Revenue Management System Data Tables”
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Tran_Validation oo Collecton
i Tren_Date ¢ Invoiceno
@ Batchnum - .
Country
Tracking_Credit % Cty_Code
] 1
Write_Off *
@ WriteOff_ID
1
, @
WriteOff_history * WriteOff_Detail *
Writeoff_ID § WOdetail_ID
- 1
TransactionType
JE_Summary
@ ProcessYear
Accounts_Rpt_CashReg_ByDate @ ProcessMonth
§# ProgramType
 BillingType

UPS_Payment
§ PaymentID
1

Figure 1 - 12 “Revenue Management System Data Tables”
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2. Billing Management System

2.1. Overview

Initial customer information is fed into the Billing Management System after Business
Development Managers have negotiated a contract and entered RFQ information into
CDEP. Operations users enter additional shipping and billing information into BMS. The
purpose of entering additional data is to create and manage a policy. Operations users
create a billing record in BMS.

2.2. Major Functionality

The functions within the Billing Module are:

Main Function ‘ Minor Function
Create CDEP Policy
Manual Policy
Edit
Renew Renew with NO Change

Renew WITH Change
The functionality indicated in the table above applies to the following policy types:

e FLEX

e Canada
e UPS Stores
e Open Cargo

2.3. Stored Procedures

The following table contains a list and a description of the stored procedures used in the
Billing functionality.

Stored Procedure Description
Billing_CheckPolicyNo Checks whether policy no exists or not.
Billing_GetBillShipperNo Gets the Bill shipper information.
Billing_GetPolicyL.ist Gets the policy information.
Billing_GetPolicyRenewalList Gets the policy for renewal.
Billing_GetShipperAddress Gets Shipper Address.
Billing_GetShipperinfo Gets the shipper information.
Billing_GetShipperName Gets Shipper Name.
Billing_InsertorUpdateAddress Gets Shipper Address.
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Billing Management System

Stored Procedure

Description

Billing_GetUPSStoreL.ist

Gets the UPS Store list.

Billing_GetPolicylInfo

Gets the policy for renewal.

Billing_GetPolicyListFromChangeRequest

Gets the policy information.

Billing_GetShipperList

Gets the shipper information.

Billing_UpdatelnvoiceSetup

Update Account_Info table with Invoice
setup details.

Billing_GetStates

Gets the state information.

Billing_BulkPolicyRenewal

Gets the policy information.

Billing_GetPolicyDetails

Gets the policy information.

Billing_GetChangeofAddress

Gets the policy information.

Billing_GetInvoiceSetupDetails

Get Invoice Setup Details.

Billing_GetServiceLevels

Gets all the service levels.

Billing_BulkPolicyRenewal

Renew all the policy at once.

Billing_SetChangeRequestStatus

Set the change request status.

Billing_GetSalesManagerList

Gets the sales manager information.

Billing_GetCSRL.ist

Gets the sales manager information.
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Invoice Management System

3.3.

Invoice Management System

3.1. Overview

The Invoice Management System provides functionality for importing invoice data,
setting up invoices, creating invoices, and managing invoice delivery.

3.2. Major Functionality (Functions)

The major functions provided by the Invoice Management module are:

e Create invoice
e View invoice
e Print invoice

Stored Procedures

The following table contains a list and a description of the stored procedures used in the

invoice functionality.

Stored Procedure

Description

Invoice_GetInvoiceForVerification

This procedure returns records page by
page.

Invoice_GetlnvoicesToEmail

Gets Invoice to email.

Invoice_GetJEInvoiceStatus

Get JE Invoice Status.

Invoice_GetInvoiceSetupDetails

This procedure returns records page by
page.

Invoice_GetPolicyInfo

Gets Policy information for a shipper.

Invoice_GetShipperAddress

Gets Shipper Address.

Invoice_SearchInvoice

Search Invoices based on the condition
provided.

Invoice_GetInvoiceTotal

Gets Invoice total.

Invoice_GetBillShipperNo

Gets Bill Shipper #.

Invoice_ImportinvoiceDetailData

Check billweekends exists or not.

Invoice_CreateManuallnvoiceRecords

Create Records for Manual Invoice.

Invoice_UpdatePrintStatus

Updates Print status.

Invoice_ChecklInvoicePrintStatus

This procedure checks the print status of
invoice.

Invoice_GetBalanceDue

Gets Balance due total.

Invoice_UpdatelnvoiceStatus

Updates Invoice status.

Invoice_UpdateBalanceDue

Update current Balance Due in Invoice

Page 16
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Invoice Management System

Stored Procedure

Description

table.

Invoice_GetMaxWeekEndDate

Gets Max weekend date.

Invoice_GetAlIBillWeekendDates

Gets bill weekend dates.

Invoice_GetPerviousBillWeekDate

Gets Previous Bill weekend date.

Invoice_GetShipperlnvoicelnfo

Gets Shipper Invoice information.

Invoice_UpdatelnvoiceDateForShipper

Updates Invoice date for a shipper.

Invoice_UpdatelnvoiceDate

Updates Invoice date.

Invoice_GetlnvoiceForPrinting

Get the Invoices that are Printed/Not
Printed.

Invoice_GetNewInvoices

Check billweekends exists or not.

Invoice_CheckJEProcessRequiredOrNot

Close Month End.

Invoice_GetAllErrorsFortheWeek

Gets all the error records.

Invoice_GetEmail Address

Gets Email Address.

Invoice_GetlnvoiceSetupinfo

Gets Invoice setup information for a shipper
#.

Invoice_CheckMonthClosedorNot

Checks whether month is closed or not.

Invoice_UpdatelnvoiceProcess

Create a record in Invoice process table.

Invoice_GetMonthCloseStatus

Get Month Close Status.

Invoice_UpdateMonthCloseDates

Update Month Close Date.

Invoice_GetBillWeekEndStatus

Get the status of Billweekend.

Invoice_CheckPrelnvoiceData

Check billweekends exists or not.

Invoice_UpdateBillWeekAvailableStatus

Updates the status of Billweekend
avilability.

Invoice_GetAvailableBillWeekends

Get the billweekends that are ready to
import.

Invoice_Getlnvoice

Gets all invoices based on supplied
parameters.

Invoice_GetBillWeekendDate

Get Billweekenddate for the supplied date.

Invoice_GetYear

Get Year.

Invoice_CheckBillWeekEndStatus

Checks whether month is closed or not.

Invoice_GetBillWeekEnds

Gets top 10 bill weekend date.

Invoice_MonthEndClose

Close Month End.

Invoice_ResetBillWeekendDatelnvoiceS
tatus

Resets Bill Weekend date for the invoice
status.
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4.

Revenue Management System

4.1. Overview

Once invoices are sent out and payments are received, the revenue is posted to cash
accounts, suspense items are reconciled, and data is gathered via reports.

4.2. Major Functionality (Functions)

Major Functionality provided by the Revenue Management System:

Posting Cash Payments
Managing Reports
Suspense Posting

Check Processing

Setting Month-End Close

4.3. Stored Procedures

The following table contains a list and a description of the stored procedures used in the
Revenue Management functionality.

Stored Procedure Description

Revenue_GetMaxWeekEndDate Gets Max weekend date.

Revenue_GetAlIBillWeekendDates | Gets bill weekend dates.
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5. IMS Security

5.1. Overview

The IMS Security module provides user security for the entire IMS application.

5.2. Functionality

The IMS Security module allows the developer to set security access to all
screens and menus for the entire Insurance Management System application.
Access can be set at the screen level and then further defined by controls
available within each screen. A developer can set up the security for one user and
then copy the security profile to other users of the same type.

The Security module provides the following functionality:

Add a new group

Edit a group

Add user types

Assign roles to all user types
View controls under user profiles

View users who lock a process and unlock the process if necessary
Note: Some functions are locked to new activity while key processes are
running.
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5.3. Security Screens

The screens on the following pages are used to update system security.

5.3.1. Add a Group

X
Group lame: ||

Dwner ID- | Vﬂi}l I

Owwier Mame, Mone

Dosoription: |
Close | ama |
Menu Path Security > Group > Add Group
Functionality Use this screen to add users to a particular group in the security

module. Groups of users have similar functionality.

5.3.2. Edit Group

=
Seect Group: RN =

Groiig Marms: |-fq:|m'n

Oivirea 10 | Verilp

Owmer Wame:  Mane

[l pacriphion: |£l.dmnl:||-:|:nr

Close | Delete |  update |

Menu Path Security > Group > Edit Group
Functionality After you have set up a group, you can edit the group

characteristics.

Page 20
© 2014 United Parcel Service of America, Inc. UPS, the UPS brandmark,
and the color Brown are registered trademarks of United Parcel Service, Inc. All Rights Reserved.



Information Management System IMS Security

5.3.3. Users in Group

E
Goous: [N =] Use | Hearch
Add to List I
Lsar I Llamn Moz Drcledin
Ciose | Updais |
Menu Path Security > Users in Group
Functionality After you have set up a group, you can add users to it.

5.3.4. Secured Items

B Secured Items x|

1Bl zer -

mnuLogout

mnuE kit

minLFile

minuFles

mrudpenCargo

mnuSearchPolicy

mruProgramT ype

minulnvoice

minuF efund

mhulPSWire

mrulrvoiceR egisterByD ate
mrulrvoiceR egisterByBiling'weekEnd
mrulrvoiceR egisterBuactualShipper
mnulrvoiceR egisterByEillS hipper
mrulrvoiceR egisterByS hipper
mrulrvoiceR egisterBylrvoicel ate
mrulrvoiceR egisterByBilingt ethodByBiling'a/eek
mnulryvoiceR egisterByEillingt ethods
i rike0 A oid

mrnulrvoiceR egister
mruCahzFegisterBpD ate

mnuCashR egisterBylnvoiceP ayment
mruCashR eceiptBylnvoicePaymentD etai
mruCashRegisterBpB adCheck
mruCashRegisterBpSuspensedmount
mruByoidCheck
mruByUPSPayment
mruByUPSPaymentSummary
mruCashR eceiptR egister
mruPaymentHistory

mnudging

mnnuPaymentR eports =

>

mrulmport nvoiceD ata -
mnuCreatelnvoice

mnuliewS earchinvoice
mnulrvoicekd anagement

mnuR eprocessinvoice
mnuPrintkd anagement

mnul eliveryterfication
mnuRunPricing
mrudddFlexBiling

mnuE ditFlexBiling
mnuRenewtfithoChanges
mnuR enewivfithChanges

mruR enewF olicy

minudddUPS Stare

mnuE ditUPSStore

mnuR enewl PSWwWithM O Changes
mruR enewl PSWwWithChanges
mnuFenewll PSStore
mnuCustomizedD eclared alue
mrudddCanadaPolicy

mruE ditCanadaPolicy

mruf enewiwfith 0 ChangesCanada
mnuR enewfithChangesCanada
mruF enewCanadaPolicy
mnuCanada
mnulrvoiceProcessingR eport
mnuSecurity

mnudddGroup

mnuE ditGroup

mnuGroup

mnull sersinGroup
mnuSelectSecuredltems
mhubzsignRoles =

Cloze Yiew

Menu Path

Functionality

Security > Select Secured Items

This screen allows you to view all controls available and add

controls to a user group.
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5.3.5. Assign Roles

e
Growgs
Lz | ﬂ
Uit Ikt | =|
CaonicDiese Flod=
Copy the aborme Seciaiy celling: 1o El
Cloze | Update |
Menu Path Security > Assign Roles
Functinality Once have added users to a particular group, you can assign

roles and copy security settings.
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5.3.6. Secured Items

BN secured Ttems x|
Form List Control List
lan Paoe _ Caonirol Mama Caonitro! D sCriptice =
:mzi E;:;mrhy Irveoice Date mrulmpait re ciceD 2ta Impoit Invaice Data
Flzx Biling Pieview mrulresb=lnvoce Create Irvnice
Ganarate JE
mrulizvSeanch reoice “Wiens Iroice
mrulrmoe=i snegemert Invaice Sebup
mruf eprozeslnvoice Feorocas: Irvoice
mruPiirsanagemenl Fririt M aragemert |
mrul elvendieifization Dicfivey Vesfication
mruRunPiicing Fiun Pricing
il ddFlesHiling Fles Bilirg
mruEdiFkaed Ting Edi Flex Biling
mruH enewiaithH cChanges Flex - Fenew vith Mo Chenges
mruf enesiithChanges Flas - Fieses with Changas
mruf enewPalcy Flenew Paicy
mraddLIFSS e Add UPS Stones
mruEdILFS Sloe Edi UFS 5 lwes il
Close
Menu Path Security > Display Secured ltems
Functionality This screen displays a list of controls assigned to a particular

role.

5.3.7. Unlock Process

[Buniock Process ]

Frocae: Mame: | Lock Statug Loctac by Lozked oo

| Process Desziphion

Cloze I Updaste I

Menu Path

Functionality

Security > Unlock Process

Processes are locked to prevent users from adding new data
while a process is running. The Unlock Process allows you to
view who locked the process and unlock it if necessary.
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5.4. Data Tables — IMS Security

The figure below indicates the tables used by the Security module.

Groups * '
8 GrouplD UserRoles *
P OO —OC. UserID
GroupName
GroupID
GroupDesc :
FormID
Status
l ControlID
Role

; o

UsersinGroup *
§ UsersinGroupID
GroupID
UserName Forms *
UserID j—
l FormName
4 FormDesc
UIControls * Co==@o| [ Status
FormID
 ControlID
ControlName
ControlDesc
Status
1
Users
FirstName
LastName
§ LoginID
Status
password

Figure 5 - 1 “Billing Management Data Tables”
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6. Client Installation Set Up and Deployment
Procedures

The system administrator installs the Insurance Management Application once via a setup
wizard, and then the application updates when the user logs on.

When the application is modified, the system updates automatically every time users log
on.

To install the application:
1. Click the setup.exe file from the server.

A wizard is displayed.

Welcome to the CDEP Insurance Management
System Setup Wizard

The ingtaller will guide vou through the steps required to inztall CDEP Insurance M anagement
System on your computer,

WARMIMG: This computer program iz protected by copyright law and international treaties.
Unauthorized duplication or distrbution of this program, or any portion of it, may result in severe civil
of criminal penalties, and will be prozecuted to the maximum extent possible under the law.

Cancel | < Back

2. Follow the instructions on the Wizard until the application is installed.
An Installation Complete screen is displayed.

Installation Complete

CDEP Insurance Management Spstem haz been successfully installed.

Click "'Close" to exit.

Fleaze uze Windows Update to check for any critical updates to the .MET Framework.

Canczel < Back

3. Close the Wizard.
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When the user logs onto the IMS application, the follow screens indicate the
application is updating automatically.

X|

UPS Capital™
CDEP IMS UPDATER

I T

& IMS Updater )

Downloading the Files...

1

x

UPS Capital™
CDEP IMS UPDATER

I T/

Installing IMS. Please Wait...

[
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